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If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. Eastern Time Zone.
Version 0.4



Value Modifier Informal Review Request Quick Reference Guide

l. Introduction

This Quick Reference Guide illustrates how to access and submit a Value-based Payment Modifier (referred to
here as the Value Modifier) Informal Review Request, and how to cancel an existing Value Modifier Informal
Review Request.

As established by section 3007 of the Affordable Care Act (ACA), the Value Modifier provides for differential
payment under the Medicare Physician Fee Schedule (PFS) to physicians and other eligible professionals based
on the quality of care furnished to their Medicare Fee-for-Service (FFS) beneficiaries compared to the cost of
care during a performance period. The ACA requires application of the Value Modifier to all physicians and
groups of physicians by January 1, 2017. As finalized in the 2016 Medicare Physician Fee Schedule Final Rule
with Comment Period (80 FR 71274), CMS will also apply the Value Modifier to Physician Assistants (PAS),
Nurse Practitioners (NPs), Clinical Nurse Specialists (CNSs), and Certified Registered Nurse Anesthetists
(CRNAS) beginning January 1, 2018. CMS computes the Value Modifier at the Tax Identification Number (TIN)
level, which means that all eligible professionals who are subject to the Value Modifier in 2018 and billing under
a given TIN will receive the Value Modifier computed for that TIN. The 2018 Value Modifier will not be applied to
nonphysician eligible professionals who are not PAs, NPs, CNSs, or CRNAs.

CMS will apply the 2018 Value Modifier to payments for physicians, PAs, NPs, CNSs, and CRNASs in groups with
two or more eligible professionals and those who are solo practitioners, as identified by their TIN. CMS will also
apply the 2018 Value Modifier to physicians, PAs, NPs, CNSs, and CRNAs in TINs that participated in a Medicare
Shared Savings Program (subsequently Shared Savings Program) Accountable Care Organization (ACO) in
2016.

This adjustment is based on the solo practitioners’ or groups’ reporting to the Physician Quality Reporting System
(PQRS) for performance period 2016 and performance on claims-based quality outcome and cost measures.

1. TINs with 10 or more eligible professionals that include at least one physician could be subject to an
upward, neutral or downward Value Modifier adjustment of -2.0% to +2.0

2. TINs with fewer than 10 eligible professionals that include at least one physician, and physician solo
practitioners could be subject to an upward, neutral or downward Value Modifier adjustment of -1.0% to
+2.0

3. TINs with no physicians and at least one nonphysician, including solo practitioners, who are subject to
the 2018 Value Modifier could be subject to an upward, neutral or downward Value Modifier adjustment
of -1.0% to +2.0

In September 2017, CMS will make the 2016 Annual Quality and Resource Use Reports (QRURS) available to
every solo practitioner and group practices nationwide. The 2016 Annual QRUR shows how a groups or solo
practitioners, as identified by their TIN, performed in 2016 on the quality and cost measures used to calculate
their 2018 Value Modifiers. The Annual QRUR also shows how the Value Modifier will apply to payments under
the PFS for services furnished in 2018 by physicians, PAs, NPs, CNSs, and CRNAs billing under the TIN.

For TINs that do not include an eligible professional subject to the Value Modifier, the QRUR is for informational
purposes only and will not affect the TIN's payments under the Medicare PFS in 2018.

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. Eastern Time Zone.
Version 0.4



Value Modifier Informal Review Request Quick Reference Guide

For solo practitioners and groups with two or more eligible professionals who are subject to the 2018 Value
Modifier, CMS established a 60-day Informal Review Period, to request a correction of a perceived error. For
more information about the 2018 Value Modifier and the 2016 Annual QRUR, how to submit an informal review
request, and the deadline for submitting an informal review request, please visit:

https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeedbackProgram/2016-

QRUR.html

Information about the Value Modifier is available at: https://www.cms.gov/Medicare/Medicare-Fee-for-Service-
Payment/PhysicianFeedbackProgram/ValueBasedPaymentModifier.html

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. Eastern Time Zone.
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Getting Started

Authorized representatives of a group can submit a Value Modifier Informal Review Request on the CMS
Enterprise Portal at https://portal.cms.gov using an Enterprise Identity Management (EIDM) account with one of
the following Physician Quality and Value Programs Roles:

For a solo practitioner (TIN with only one National Provider Identifier [NPI] that bills under the TIN):
o Individual Practitioner
o Individual Practitioner Representative
For a group with two or more eligible professionals (TIN with two or more NPIs that bill under the TIN):
o0 Security Official
0 Group Representative

Authorized representatives must sign up for a new EIDM account or modify an existing account
at https://portal.cms.gov. Reference guides that provide step-by-step instructions for requesting each Physician

Quiality and Value Programs role for new, existing or migrating EIDM accounts are available at:

https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeedbackProgram/Obtain-2013-

QRUR.html

If a solo practitioner has already accessed their 2016 Annual QRUR, then the same person can submit
a Value Modifier Informal Review Request using his/her EIDM User ID and Password.

If a solo practitioner does not have an authorized representative with an EIDM account, an authorized
representative can be identified and must sign up for an EIDM account with the Individual Practitioner
Representative role.

If a solo practitioner representative has an existing EIDM account, but not one of the individual-specific
roles listed above, then ensure that the account is still active and add a role-specific Physician Quality
and Value Programs role to the individual's existing EIDM account. To check that the EIDM account is
still active, please contact the QualityNet Help Desk.

If a group has already accessed its 2016 Annual QRUR, then the same person can submit a Value
Modifier Informal Review Request using his/her EIDM User ID and Password.

If a group does not have an authorized representative with an EIDM account, then one person
representing the group must sign up for an EIDM account with the Security Official role.

If a group has a representative with an existing EIDM account, but not one of the group-specific roles
listed above, then ensure that the account is still active and add a role-specific Physician Quality and
Value Programs role to that person’s existing EIDM account. To check the EIDM account is still active,
please contact the QualityNet Help Desk.

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at

1-888-734-6433 (option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. Eastern Time Zone.
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. Questions

For questions related to an EIDM account, contact the QualityNet Help Desk.

Monday — Friday: 8:00 am — 8:00 pm Eastern Time Zone
Phone: 1-866-288-8912/ TTY 1-877-715-6222

Fax: (866) 329-7377

Email: gnetsupport@hcaqis.org

For questions about how to access your reports on the CMS Enterprise Portal, information contained in your
2016 Annual QRUR, how to submit an Informal Review Request, or to provide feedback to CMS, please contact
the Physician Value Help Desk.

¢ Monday — Friday: 8:00 am — 8:00 pm Eastern Time Zone
¢ Phone: 1-888-734-6433 (option 3)
e Email: pvhelpdesk@cms.hhs.gov

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. Eastern Time Zone.
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V.

There are two ways to access the Value Modifier Informal Review Request interface:

Value Modifier Informal Review Request Quick Reference Guide

Accessing the Value Modifier Informal Review Request Interface

CMS Enterprise Secure Portal
QualityNet Communications Support Page (CSP)

a. Accessing the Value Modifier Informal Review Request Interface from the CMS

Enterprise Secure Portal

Steps

Screenshots

1. Go to https://portal.cms.gov/

Enable JavaScript and adjust
any zoom features to ensure the
screen is not too wide.

. Hone | About CMS | Newsroom | At | ) Help §FAQs | (] Ene | 5 Prt]
and select Login to CMS CMS.QOV Enterprise Portal ]
Secure Portal. Centers for Medicare & Medicaid Services AR A O | SR

Note: The CMS Enterprise Health Care Qualty Improvement System. Provider Resources
Portal supports the following
internet browsers: CMS Portzl > Welcome to CMS Portal

Internet Explorer 11 —

(without compatibility Welcome to CMS Enterprise Portal
mode)

Firefox The CMS Enterprise Portal is a gafeway being
Chrome

Safari offered to allow the public to access a number of

systems related fo Medicare Advantage, X J
Prescription Drug, and other CMS programs. N
4

CMS Enterprise Portal | MACEAS | Medicare Shared Savings Program | Physician Value Nmﬁ
Inncvadion Center § CU | PECOS

CMS Secure Portal

Talog into the CMS Partal a CMS uscr
account is reguired.

* 8 Login to CHS Secure Portal

Forgot User 107
Fuigol Passwong?
New User Registration

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. Eastern Time Zone.
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Steps Screenshots
2. Read the Terms and :
.. | System Use Notification |
Conditions on the System
Use NOtification screen OMB No.0938-1236 | Expiration Date: 04/30/2017 (OMB Re-Certification Pending) | Paperwork Reduction Act
and select | Accept to

This warning banner provides privacy and security notices consistent with applicable federal laws, directives, and other federal guidance for accessing this Government
system, which includes (1) this computer network, (2) all computers connected to this network, and (3) all devices and storage media attached to this network or to a
computer on this network.

continue.

Note: Selecting Decline will

end the SeSSIon and I’eturn yOU This system is provided for Government authorized use only.

to the CMS Enterprise Portal
. Unauthorized or improper use of this system is prohibited and may result in disciplinary action and/or civil and criminal penalties.

Landing screen.

Personal use of social media and networking sites on this system is limited as to not interfere with official work duties and is subject to monitaring.

By using this system, you understand and consent to the following:

. The Government may monitor, record, and audit your system usage, including usage of personal devices and email systems for official duties or to conduct
HHS business. Therefore, you have no reasonable expectation of privacy regarding any communication or data transiting or stored on this system. At any
time, and for any lawful Government purpose, the government may monitor, intercept, and search and seize any communication or data transiting or stored
on this system.

. Any communication or data transiting or stored on this system may be disclosed or used for any lawful Government purpose.

To continue, you must accept the terms and conditions. If you decline, your login will automatically be cancelled.

—— 1>

3. Enter your EIDM User ID

and select Next. CMS.QOV

Centers for Medicare & Medicaid Services

Home | About CMS | Newsroom | Archive | @) Help &7AQs | (&) Emsil | &) Print

Enterprise Portal

Health Care Quality Improvement System Provider Resources

elcome to CMS Enterprise Portal

) GZID GE==1D

Forgot User ID?
Meed an account? Click the link - New yser registration

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. Eastern Time Zone.
Version 0.4
7



Value Modifier Informal Review Request Quick Reference Guide

Steps

Screenshots

4. Complete the Multi-Factor
Authentication (MFA)
process. MFA will need to
be completed each time you
log in to the CMS
Enterprise Portal.

a) Enter your EIDM
Password information.

b) Select your MFA
Device Type from the
drop-down menu.

Note: You previously
registered to complete the MFA
process when setting-up your
Physician Quality and Value
Programs account. Please
ensure that you select the same
MFA Device Type selected
during your initial account set-
up. You will not be able to
complete the MFA process if
your selection from the MFA
Device Type does not match
your initial selection when
setting-up your account.

c) Select Send to receive
a Security Code.

Note: The Send option will be
displayed only when one of the
following MFA Device Types is
selected:

e Text Message-Short
Message (SMS)

e Interactive Voice
Response (IVR)

e Emall

d) Retrieve the security
code from the selected
MFA Device.

e) Enter the Security
Code and select Log
In.

CMS.gov

Centers for Medicare & Medicaid Services

Health Care Quality Improvement System  Provider Resources

Home | About CMS | Newsroom | Achive | @) Help &7AQs | (5 Emeil | &

Enterprise Portal

Welcome to CMS Enterprise Portal

Enter Security Code
A Security Code is required fo complete your login.

Torefrieve a Security Code, please select the Phone, Computer, or E-mail that you registered as your Multi-Factor Authentication(MFA) device when you originally
requestad access, from the MFA Device Type dropdown menu below.

Security Codes expire, be sure to enter your Security Code promptly.
Unable to Access Security Code?

f you are unable to access a Security Code, you may use the "Unable To Access Security Code®" link. To use this link you will be directed away from this page. For
security purposes, you will be prompted to answer your challenge questions before the Security Code is generated. The Security Code will be sent fo the email
address in your profile. You will be required to login again with your User ID, Password and Security Code.

You may also call your Application Help Desk to abtain a Security Code.

After you receive the Security Code using this link or from your Help Desk, you must select the 'One-Time Security Code' option from the MFA Device Type dropdown
menu.

Need to Register an MFA Device?

If you have not registered an MFA device and would like fo do so now, you may use the "Reqgister MFA Device" link. For security purposes you will be prompied fo
login again and answer your challenge questions before registering an MFA device.

Password: h
h

The Security Code for the Phone/Tablet/PCiLaptop will expire in 10 minutes.
Security Code: 645377 X h
= =D

Foroot Password?
Unable to Access Security Code?
Register MFA Device

MF4 Device Type: | Phone/TableliPC/Laptop

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. Eastern Time Zone.
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Steps

Screenshots

5. Select Value Modifier
Informal Review from the
PV-PQRS drop-down
menu.

ghcdjé Enterprise Portal

y Portal Business Intelligence ¥  PV-PQRS ¥  Quality Payment Program ¥

Resources Registration

Value Modifier Informal Review _

CMS Enterprise Portal = My Portal

—
Welcome to CMS Enterprise Portal

Feedback Reports

The Enterprise Portal combines and displays content and forms from multiple applications, supports users with
navigation and cross-enterprise search tools, supports simplified sign-on, and uses role-based access and
personalization to present each user with only relevant content and applications. The vision of the Enterprise

Portal is to provide "one-stop shopping” capabilities to improve customer experience and satisfaction.

Application Access

Thersa are several wave tn manass acrass tn

The Value Modifier Informal
Review Request Interface will
be displayed with the Value
Modifier History Table present
on the screen.

{ ko toPisician Yo P Qi Reoring Pl ]

Value Modifier nformal Review | Registration

[ Value Modifier History ]

Ifyou are an anthorized representative of a Taxpayer Ideniification Number (TIN) subjeet to the Value Modifier, please select View QRUR! to view your QRUR Report, or seleet 'Request Informal Review toiniizte an informal review request, Your TIN may subumit only one

(1) Valae Modiier informal review request d ] i period. Pl ll your Value Modifier and supporting d Tnded priot to submicsion,
Quality Cost Value Modifier = ValueModifier .
Name TN Astarfnrm;‘.u;il Composite Composite Adjustment Caleulation/ Adm :m Action
" Score Seare Percentage Decision Date
HISXTQNQFEIQ WEQNTQTLD roveh 20162018 N4 N 400 NJA RIES .
HTROQIC, HXQ

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. Eastern Time Zone.
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b. Accessing the Value Modifier Informal Review Request Interface via the QualityNet

Communication Support Page (CSP)

Steps

Screenshots

1. Go
to https://qnpapp.qualitynet.

org/pars/home.html. Under
the related links section,
select Communication
Support Page.

CMS.gov |

Centers for Medicare & Medicaid Services

QualityNet

| Related Links

+ CMS

4 Quality Improvement Resources
+ Measure Development
+

Consensus Organizations for
Measure Endorsement/Approval

4+ Communication Support Page
PQRS Lookup Functions

Guest Announcement

Information in the Taxpayer Identification Number (Tax ID or TIN-lavel) PQRS feedback reports is confidential. Your report
i safely stored online and accessible only to you (and those you authorize) through the web application. TIN-level reports
should be shared anly with others within the practice who have a vested interest in the summarized quality data. Sharing
of ather PQRS participants’ information is acceptable only if the individual EP has authorized the TIN to do so. Flease
ensure that these reports are handled appropriately and disposed of properly to aveld a potential Personally Identifiable
Information (PIT) exposure or Identity Theft risk.

PORS Feedback Reports for program year 2014 and later can be accessed (when available) from the PV-PQRS portal. For
instructions on how to access these Feedback Reports, please go to Physician Feedback Prograrm website,

| Release Notes
PORS Redease Nobes

Physician and Other Health Care Professionals Quality Reporting Portal

m to your Portal

| User Guides

PQRS Portal User Guide
PORE SEVT User Guide
PGRS Submissions Liser Guide

RS Subsmisson Reports User Gusde
PORS GPRO Web Interface User Guid
PURS Feedback Report User Information
eftx Feedback Report User Infarmation
eRx Payment Adjustment Feedback User
Infoarmation
PQRE Feedback Dashboard User Information
PGRS Enhanced Submission Reports Usar
Guide

If you do not have an account, please register.

Forget your password?

For assistance with new & existing EIDM accounts, review the Quick Reference Guidas.

PORS Feedback Reports for program year 2014 and later can be accessed (when available) from the Py-PQRS portal. For
instructions on how to access these Feedback Reports, please go to Physican Feedback Program website.

Naotice: If you have not used your EIDM account within the past 50 days or maore. your account has been temiporarily

2. Select Informal Review
Request from the
Communication Support
Page drop down.

CMs.gOV \ QualiyNet

Centers for Medicare & Medicaid Services

Related Links
+ o5

4+ Quality Improvement Resources

++ Measure Development

4| Consensus Organizations for
Measure Endorsement/Approval

= Communication Support Page
NPT Level Report Request

Guest Announcement

Tnformation in the Taxpayer Identification Number (Tax 1D or TIN-level) PQRS leedback reports is confidential. Your report
is salely stored onling and accessible only W you (and these you authorize) trough te web application. TIN-level reporls
should be shared anly with others within the practice who have a vested interest in the summarized quality data. Sharing
of other PQRS participants’ information is acceptable only if the individual EP has authorized the TIN to do so. Please
ensure that these reports are handled appropriately and disposed of praperly to aveid a potential Personally Identifiable
Information (PII) exposure or Identity Theft risk.

PQRS Feedback Reports for program year 2014 and later can be accessed (when available) from the PY-PQRS portal. For
instructions on how to access these Feedback Reports, please go to Physician Feedback Program website,

+ Informal Review Request h

Guest Instructions

Welcome to the Physician and Other Health
Care Professionals Quality Reporting Portal.
Plezge click on the Sign In button located in
the center of the page.

Dovimload and install Adobe Reader to wiew User
Guides in accessible PDF format.

Physician and Other Health Care Prolessionals Qualily Reporting Porlal

m to your Portal

If you do not have an account, please register.

Forgot your password?

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. Eastern Time Zone.

Version 0.4
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Steps Screenshots

3. Select Value Modifier

Informal Review from the CMS OV
Informal Review Request

QualityNet

drop down. Centers for Medicare & Medicaid Services
Related Links Guest Announcement
. oMS Information in the Taxpayer Identification Number (Tax ID or TIN-level) PQRS feedback reports is confidential. Your report
i ig safely stored online and accessible only to you (and those you authorize) through the web application. TIN-level reports
4+ Quality Improvement Resources should be shared only with others within the practice who have a vested interest in the summarized quality data. Sharing

of other PQRS participants’ information is acceptable only if the individual EP has authorized the TIN to do so. Please
ensure that these reports are handled appropriately and disposed of properly to avoid a potential Personally Identifiable
+. Consensus Organizations for Information (PIT) exposure or Identity Theft risk.

Measure Endorsement/Approval

41 Measure Development

PQRS Feedback Reports for program year 2014 and later can be accessed (when available) from the PY-PQRS portal. For

=/ Communication Support Page instructions on how to access these Feedback Reports, please go to Physician Feedback Program website,

PI Level Report Request

Informa] Review Request

Physician and Other Health Care Professionals Quality Reporting Portal

-~ PQRS Informal Review

= VM Informal Review «
= Ol £ your Portal

- EHR Reconsiderations

Guest Tnstructions If you do not have an account, please register.

Welcome to the Physician and Other Health ;
Care Professionals Quality Reparting Portal, Forgot your passiiord
Please click on the Sign In button located in

4. A Value Modifier informal

review request message will .

be displayed. After reading .gov QUG'ITYNGT
the message, k S :
select https://portal.cms.gov | | C€nters for Medicare & Medicaid Services

to be navigated to the CMS
Enterprise Secure Portal.

Before requesting a VM Informal Review Request, please make sure that you have accessed/reviewed your
Quality and Resource Use Report (QRUR). You can access your QRURs or start an Informal Review Request,
using your EIDM account atjhttps://portal.cms.govfand select Login to CMS Secure Portal.

If you disagree with the information included in your QRUR, you may proceed to submit a VM Informal Review.
Information on "How to Obtain a QRUR' can be found here.
Information on 'How to request a VM Informal Review' can be found here.

You can also contact the QRUR Help Desk at 1-888-734-6433 (select option 3) with any questions or to provide
CMS with feedback about your report.

| close |

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. Eastern Time Zone.
Version 0.4
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Steps

Screenshots

5. Refer to section IV-A:
Accessing the Value
Modifier Informal Review
Request Interface from the
CMS Enterprise Secure
Portal and complete steps 1-
5.

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at

1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. Eastern Time Zone.
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V. Submitting a Value Modifier Informal Review Request
Steps Screenshots
1. Referto Section IV:
Accessing the Value
Modifier Informal Review
Request Interface for steps
on how to access the Value
Modifier Informal Review
Request Interface.
Note: You can access the
Value Modifier Informal Review
Request Interface via one of the
following methods to submit an
Value Modifier Informal Review
Request as described in Section
V:
e Section IV - A. Directly
from the CMS Enterprise
Secure Portal
e Section IV - B. Via
QualityNet
Communication Support
Page (CSP)
2. Within the Value Modifier : —
[Welmmﬁn?hyslmhluﬂh’smomhﬂeporhnﬂml ]

History table, you will see a
list of the TIN(S) that are
associated with your EIDM
account. To request an
informal review for the 2018
Value Modifier, select
Request Informal Review
under the Action column to
the right of the TIN for which
you want to request an
informal review.

Note: Selecting View QRUR
will display the appropriate
attestation message prior to
opening the QRUR.

Value Modifie Informal Reviewy | Regisretion

[ Value Modifier History

)

() Vilne Modiier

e requast

Tfyoware an authorized representative of 2 Taxpayer Identification Number (TIN) subject to the Vakoe Modfier, please seleet View QRURto viewr your QRUR Report, or slect ‘Request Informal Review to imitiate an informal review request, Your TIN mey submit ouly one
i  review period. Please ensure all your Value Modiier fssues  questions and supporting documentation are inclnded prior fo submission,

Quality Cost ValueModifier = Value Modifier .
Name TIN AdP:.r::m:/u Composite Composite Adjustment Calenlation/ M.lrl:ir:rﬁ“
d Seare Seore Percentage Decision Date

(W, QFHF RTSYNQT HEQ TRy 1016208 N RES 200 EY NA

HISKZQETWNT RIQNHT RQT, NSH KKKy 2016208 N/A NA 200 NA VA

FQNESQP RIQNHE QI HFWNG! e 2o A NA w WA A
[ [ KXy 2016208 N/A NA 200 NA VA

FXETHNFYJX QH

View QRUR

Request [nformal Review

Toview the detals of an existing informal review request, you may select the request tracking number,

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. Eastern Time Zone.
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to review before beginning
an informal review request.
After reading the information
provided, select OK to
continue an informal review
request.

Steps Screenshots
3. A message will be displayed
providing information for you | fikofaned Nofice

Fst I‘racldn]

+ PQRS and the Value Modifier program have separate Informal Review processes, If you believe that a negative PORS payment
adfustment was applied in ervar, you should submit a separate PQRS Informal Review request

Please visit the Communication Support Page (CSP) for more information &t hitps://qupapp.qualitvnet.ore /pars/home hitml,

o + Ifyou disagree with the 2018 Value Modifier calculation in your AQRUR, then an authorized representative of your TIN may
submit an informel review request, Your TIN may submit only one (1) Valus Modifier Informal Review request during the

informal revies period. Please ensure 2ll your Value Modifier issues/questions supporting documentation are included I
prior to submiszion, Please select OK to beein vour Informal Review Request or Cance] to stay on this page.

+ For a step-by-step guide on how to submit an informal review request, please access the 2018 Informal Review Request Quick

./ fvvav.cms. zov Medicare Medicare-Fee-for-Service-Pavment PhvsicianFeedbackProsram) Dovnloads /2017-VA-[R-Ouick-Ref-Guide pdf.

hils of an ex
Reference Guide at b

The Informal Review Request
screen will be displayed. There
are four (4) sections to a Value
Modifier Informal Review
Request:

e Requestor Contact
Information

e Informal Review
Information

e Supporting
Documentation

e User Attestation

Note: All fields denoted with a
red asterisk are required fields.

‘Requestor Contact Information
“FirstName: | dmmi
Middle Imitial:
Last Name: illex
" Emal: =
* Confirm Emadl am e
" Phone Number: TPy
Phome Ext:
Clear
Informe] Review Information
St Rezcon o Enfoeeal B
Flease ensare all reasops for reqesting an informal revisw are addad in the tabis below, Flazse nots fhat at kact e R Irforme] Revisw i paquirad for 3 v2lid sobmizsion. A Resson for Ikormal Revien i nod raqired for sk bt amea
‘Reasom for Informa] Review ‘Related Exhibits Ticket Seatns Artion
Yo recerds foamd.
Add
Supporting ocumentation
Flese aftach asy sypporting documentation fhat sapports the requc of fhis informal review,
TDocament ¥ame Sie  Action
No records frund
Ad] Sapporting Docameniafon
rams s acrats,and cnmplte b fhe et of oy ke, | e fhat oy st s, o enmcesiment ofany ol fckmay st me by admiisativ, o criminl b,
afechafion
1o potaecept the mar affeciafion.
Cancl

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. Eastern Time Zone.
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Steps

Screenshots

Requestor Contact
Information Section

4. Verify the EIDM pre-
populated information.

Note: When a new Value
Modifier Informal Review request
is started, the Requestor
Contact Information section will
be the only section that is pre-
populated using information from
EIDM. If changes are needed to
the pre-populated information:
(1) select the field that needs to
be updated and enter the correct
information or (2) select Clear to
clear all pre-populated fields.

&

[ Requestor Contact Informatinn

*

* First Name :
Middle Initial:
*Last Name:
*Email:

Confirm Fmail:

David

Smith-Wilson
dwilson-2n13@eim.com

dwilson-2013@cim.com

100 Main Street
Snite #1020
Deltimore

Maryland

40737

ZIP+4:
o Lor |

*Phone Number: | 4075074079

Phone Ext:

Clear

Informal Review Information
Section

5. Select Add to add a Reason
for Informal Review to the
guestion entry table.

Note: A pop-up window will be
displayed with fields
corresponding to a reason for
informal review.

Note: 2048 Payment Adjustments - If an error is found with the Cost or Quality Compasite Scores a recalculztion will not be completed, 'Average' will be assigned.

Select the Add option below to add a new Reason for Informal Review.
Tlease ensure to add all reasons for requesting an informal review in the table below. Please note that at least one Reason for Informal Review is required for a valid submission, A Reason
for Informal Review is not required for each subject area.

Reason for Informal Review
No records found.

Related Exhibils Tickel Stalus Action

e A

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. Eastern Time Zone.
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Steps

Screenshots

Informal Review Information
Section (continued)

6. a) Select an option from the
Reason for Informal
Review drop-down menu.

Note: The options for the
Reason for Informal Review
field are: QRUR Cost Section,
QRUR Quality Section, QRUR
Other, and Other.

b) Select an option from the
Related Exhibits from
check-box menu (optional).

Note: The available options for
the Related Exhibits field varies
based on the selection made for
Reason for Informal Review
field.

c) Select an option from the
Justification for Review
drop-down menu.

d) Enter Justification
Explanation

e) Select Add.

Note: Selecting Add will add
the reason for informal review to
the question entry table.
Selecting Clear will clear all
information selected/entered in
the pop-up window. Selecting
Cancel will display the
Cancellation Alert, ensuring this
is the action to be completed.

f) Repeat steps 5 — 6 from
this section to add additional
reasons for informal review
to the question entry table
(optional)

Informal Review Information
Hote: There are oo hardskip exemptions incleded in the Vakee Modifier program: therefore, any hardship exemptions grasted under other CME programs do met apply to Velse Modifier
*Reason for Informal

revion P (RSN = h

Related Exbibins: @ | Seleet One
[select o8 that apphy}

QRUR Cost Section
T — P
dustification for Review; QRUR Quality Section
QRUR Other
* Justification Oth
I'_rp]nnaliuu:o -

Mayx 1500 charpciers, 1500 remaining

Al Clawr Cuncel

ihas infermation i bree, securate, and o

Informal Review Information
“ote: There 4z po Rardihip evemptiond included in the Viloe Mediber progeam; therelore, oy hisdibip ecemplsons granted under other CME programi &6 nol apply b Value Modifier.
# R cason for Infornsal
M_i":ﬁ QRUR Cost Section -

Related Exhibits- )

’ Exbibat 5. Your TIXs Cost Composite Score
[select all that apphy)

Exbibats érA and B, Information Used in the Calculstion of Your TON's Cost Compuosibe Score E
Exduibat 7-AAE. Costs for All Attribabed Beneficiaries Domain
Exhitel 7-BSC. Codti for Beneficiinies with Speciic Conditions Dosain port
WOither
# sustification for Review:
0 Eelect One h

Salact Ome ~
Benaficiaries Included in VM Calenlations
Critical Access Hospital Exemption
Group Size - EPs Associated with TIN
Medicare Shared Savings Program ACO
PQES - Data Submitted Successfully

PQES - Data Submitted Under Different TIN
PQRS - PQRS Informal Review Approved

* Justification
Explanation:

pission. or comcealment of any maberial fact may subject me fo administrative,

Informal Review Informstion

Hote There are 0o hardship exemplicas incloded in the Value Modifier program: therefore, asy handship exemiptions granted under other C3UE programs 3o et apply b Value Maodifier,

#Reason for Informal

I'u“rh-ﬂ QRUE Cost Section -

Related Exhibits- 8

Exhibit 5 Vour TRV S Coat CompaRite Scee
{edect all that apptyh

Exhits &3 and B. Information Used in the Calenlation of Tous TIN's Cost Compoaibe Score
Exhib 7-AAB. Costs-for All Attributed Beneficiaries Domain

Exhia 7-BSC. Costs for Bemefiriries with Specific Conditinns: Domatn

Other

*# Justification for Review:
Bemeficiaries Included = VM Calenkaisons -

# Justification |
Dmhmlﬁunro «

Max 1500 characlers, 1500 remaining

* add Clear Canerl

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. Eastern Time Zone.
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Steps

Screenshots

Supporting Documentation
Section

7. Select Add Supporting
Documentation to the
Supporting
Documentation table.

Supporting Documentation

Please attach any supporting decumentation that supports the request of this informal review.

Document Name Size Action

No records found.

# Add Supporting Documentation

Supporting Documentation
Section (cont’d)

8. a) Select Choose to locate
file to be attached to the
informal review request.

b) Select Upload.

Note: Selecting Upload will add
the selected file to the
supporting documentation table.
Selecting Cancel will clear the
selected file information in the
pop-up window. Selecting Close
will close the pop up window.

c) Repeat steps 7 — 8 from
this section to add additional
supporting documents to the
supporting documentation
table.

Note: The selected file must be
in one of the following formats:
doc, .docx, .msg, .pdf, .xIs or
XxIsx.” and under 2MB

Add Supporting Documentation

Click Choose to select the file to upload. Click Upload to complete the upload.
{ 4 Choose

|
| |

User Attestation Section

9. After all relevant reasons for
informal review have been
added to the question entry
table; select | accept the
user attestation and then
select Submit.

Note: Submit will be disabled
until the User Attestation has
been accepted.

[ Informal Review Information ]

el
n

1 k h whm.
Flease ensure all reasons for requestmz & Informal Bevaew 1= not required for sach

Reasom for Informal Review Related Fahibils Tirkel Slalus Artion

QRUR. Cost Secticn Exhibt 5 Pending

‘Please attach any supporting documentation that supports the request of this indormal review.
Document Name Size  Action

Add Sepportmg Documentation

rpr—— ]

"1 do bereby attest that this information is troe, accurate, and complete to the best of my knowledge. I understand that amy falsseation omission, or concsalment of amy material fact may subject me b civil, or criminal

Tiehlity.
@ L eccept the user ettestation

I do mot accept the nzer attestation

* Suibeit Canced

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. Eastern Time Zone.
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Steps

Screenshots

The Initial Confirmation
message will be displayed.

Note: Selecting Close on the
Initial Confirmation message
will navigate the user to the
Value Modifier Informal
Review screen.

Initial Confirmation.

You have successfully submitted a request for an informal review of your TIN's (X3{-300{5550) 2018 Value-based Payment Modifier payment adjustment.

Your Request Tracking Number is 2121, Flease include the Request Tracking Number on any communication with the PV Helpdesk.

An email will be sent to the email address on file as a notification of this submission.
Please select PRINT to print your confirmation message.

Close || Print

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. Eastern Time Zone.
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V1.

Canceling an Existing Value Modifier Informal Review Request

Steps

Screenshots

1. Referto Section IV:
Accessing the Value
Modifier Informal Review
Request Interface for steps
on how to access the Value
Modifier Informal Review
Request Interface.

Note: In order to Request to
Cancel a Value Modifier Informal
Review Request, you will first
need to access the Value
Modifier Informal Review
Request Interface via one of the
following methods.

e  Section IV — A. Directly
from the CMS Enterprise
Secure Portal

e Section IV - B. Via
QualityNet
Communications
Support Page (CSP)

2. Within the Review Details
table, select Request to
Cancel Informal Review
under the Action column to
request an informal review
be canceled.

Note: Selecting the Request to
Cancel Informal Review will
display the Cancellation Alert
Message.

[ Welcome to Physician Value Physician Quality Reporting Portal ]
Value Modifier Informal Review || Registration
( vl sty ]
Tfyou are an authorized representative of a Tapayer dentifcation Number (TIN) subjectto the Vatue Modifier, please select View QRUR. to viesr your QRUR Report, or select Request Informal Review to initate an informal revienv request. Your TIN may
subiit only one (1) Value Modifier informal evien request during the informel evienv period. Plzse ensure all our Value Modifer issues  questions and supporting documentation are inclnded prior to submission,
Quality Cost ValueModifier | Value Modifier .
Name TIN Jm& Composite Composite Adjustment Calculation/ Mm:m Action
d Score Score Percentage Decision Date

(W, QFHF RTSYNGT HEQ T2 01ffaoi8 N /A 200 NA N/A
HTSXZQYTWWNT RIQNHT RQT, X080 201ff2018 N NA 200 NA N
NEH
FQNFSQF RIQNHF QJ KRRz 201ffam N/ NA 200 N NA
HAWNGT

§| LFORUSTIMTQIONH XXXy 20162018 NA NA 200 NA NjA
FXXTHNFYIE QH

Toview the details of an existing informal review request, you may select the request tracking number.
Request Tracking Number Date Informal Review Initiated Informal Review Status Action
| 1302 04122017 Review Started * Request to Cancel Informal Review

KTZNUERTIWS K922 20162018 NA NA 200 NA N/A
HFWQNTQTLD HTSXZQVESTX

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. Eastern Time Zone.
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Steps

Screenshots

3. Select Yes on the

Cancellation Alert message

to confirm that you want to
cancel the Value Modifier
Informal Review Request.

Note: Selecting No on the
Cancellation Alert Message will
navigate the user back to the
Value Modifier Informal
Review screen.

=

Request to Cancel
Alert!
Are you sure you want to request to cancel this Value Modifier Informal Review Request?

Please select Yes to proceed with the cancellation, or No to stay on the current page.

# Yes No

The Request for Cancellation
Confirmation message will be
displayed.

Note: Selecting Close on the
Cancellation Confirmation
message will navigate the user
to the Value Modifier Informal
Review screen.

Cancel Confirmation

You successfully submitted a request to cancel vour Informal Eeview Request. Request Tracking Number 1560,
Please inclnde the Request Tracking Number on any communication with the PV Helpdesk.

An email will be sent to the email address on file as a notification of this request for cancellation.

Close Print

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. Eastern Time Zone.
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Accessing Value Modifier Informal Review Request Information Through Resources

Page

Steps

Screenshots

1. Select Resources under
PV-PQRS drop down
menu to access Value
Modifier Informal Review
Request related
information.

CMS
"gov Enterprise Portal

My Portal Business Intelligence ¥ PV-PQRS ¥  Quality Payment Program ¥

Resources Registration
CMS Enterprise Portal > My Portal

Feedback Reports Value Modifier Informal Review

Welcome to CMS Enterprise Portal

navigation and cross-enterprise search tools, supports simplified sign-on, and uses role-based access and

Portal is to provide "one-stop shopping” capabilities to improve customer experience and satisfaction

Application Access

The Enterprise Portal combines and displays content and forms from multiple applications, supports users with

personalization to present each user with only relevant content and applications. The vision of the Enterprise

Request A

Use the link be|

The following information is
available under Value Modifier
Informal Review Request
section:

e Instruction for
submitting an informal
review request-
Instructions for
submitting or
cancelling a Value
Modifier Informal
Review Request

e Frequently Asked
Questions about the
2018 Informal Review

(IR)

Note: To expand “Click for
more information” to collapse
“Click for less information”.

CMS Emerprise Pormal » PV-PORS » Resources

(

[ mmmmmmmﬂm

‘The 2026 Ansual (RUR shows how a group or = sdentified by

its M dicar: m-“]“]“_ yer |
vhun S\’||Ill‘\hd|l‘ Ilslll 1Io b,zr d‘m the’ \z\n\\lnr Wi ‘\

the Medizare "hmr an Fre Sches

deati fﬂ.\]g'un.x‘.uaﬂl dar year 2016 o the quality .mdurl...m_
nle in 208 for sorviens furmished by phy "

= used to calodate
ants, nirss

Valne Modifier Informal Review Request s

ik for Jees information
» Instructions for sobmd mngan informal review request
+ Frogaently Asked O 3 (e 2018 Informal Rive:

(IR

For groups and salo practitioners that are subject o the 2018 Vale Modifer, (05 has established a 6o-day Informal Review Period, to nequest a corection of a perceived errur after the nelase of the 2016 Annual QRURs

[ Piaysician Quality Reporting System (PQRS) Feedlrack Repurts

P{JRS s a quality reporting program thet encourages individual eligihle professionals and
types of PORS feedback reports tre evailsble: !

- PORS Prvment Adjustment Feedback Report
» PORS Pavmnent Admustment Measure Performance Detail Report

up practices participating via the group practice reparting aptian, to repoet inf

Click for mone information

iam an the qality of eare tn Medicare. Twn

Contact Information

Phy=irian Valoe Holp Deck (for questions related to the Valoe Modifier and QRITRE)
7 6200 am - §:00 pon Eastern Time (ET)

Q|I’||I!\\NHI‘||' m«(mr
Mooday -
}"lv:ne' 1 Bhb— l’am top‘.maﬂ

Fax: 1-866-j29-777, .
Femail: qretsupportE eqis.org

it the PORS program and the PQRS Fredhack Reparts)

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. Eastern Time Zone.
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VIIIL.

Troubleshooting Browser Settings

Steps

Screenshots

Troubleshooting

If you are not using one of the
supported browsers or are having
trouble viewing the CMS
Enterprise Portal using Microsoft
Internet Explorer 11:

1. Ensure the browser is
open.

2. Press the Alt key to display
the Menu bar (or right-click
the Address bar and then
select Menu bar).

3. Select Tools on the Menu
bar.

4. Select Compatibility View
Settings.

5. Remove the CMS
Enterprise Portal web
address if it appears in the
Websites you’ve added to
Compatibility View box.

6. Un-check all of the boxes
below Websites you've
added to Compatibility
View.

7. Close the Compatibility
View Settings box.

8. Close the current browser
session.

9. Open a new browser
session.

10. Go to https://portal.cms.gov
and select Login to the
CMS Enterprise Portal.

Note: The CMS Enterprise
Portal supports the following
internet browsers:
e Internet Explorer 11
(without compatibility

mode)
e Firefox
e Chrome
e Safari

u =l h‘.tp} NavarardcrosBtcamen-u/doamlosd irternat-¢ ploreraipe  ~ E

File Ed#t Wiew Favorites

5 WE .
o g Intemet Explorer - Micrg

Help
Dielete browsing history—.
InPrivate Browsing
Enterprise Mode
Tuen on Tracking Protection

¥ Filtering

Reopen last browsing session

Al st to Stat menu

View downlnads
Puog-up Blocker

Manage add-ons

ChrleShift+ Dl

[ P BT
trl+ ot =F

i+

Tompatibiity View settings ) Compatibility View Settings

l' '\1 Changs Compatbdity View Settings
i}

Subgcribe ko this feed
Feed discovery

Windows Update

Performante dashboard

F12 Developer Tools

Oriehlate Linked Notes
Lymie add-on
Sand to Onelliote

Reportwebiite problems

[rternet options

Add this website:

bt fariew. Qoaghe. com/

Viebstes you've addad to Compa bty View:

gonghe.com

Remove

https://portal.cms.gov

(if displayed)

| Display intranat sites in Compatblity View
] use Marasaft compatibdiy bsts

Learn moce by reading the [nterrat Bvplarer privacy chatemant

Clorse

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. Eastern Time Zone.
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